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• Download a copy of today’s presentation slides at 

caqh.org/core/events.

- Navigate to the Resources section for today’s event to find a PDF 

version of today’s presentation slides.

- Also, a copy of the slides and the webinar recording will be emailed to 

all attendees in the next 1-2 business days.

• The phones will be muted upon entry and during the presentation 

portion of the session.

• At any time throughout the session, you may communicate a 

question via the web.

Questions can be submitted at any time with the Questions panel on 

the right side of the GoToWebinar desktop.

Logistics
Presentation Slides & How to Participate in Today’s Session

2



© 2016 CAQH, All Rights Reserved.

• Welcome & Introduction

• Overview of the CORE Code Combinations Maintenance Process

• Overview of the 2016 Market-based Adjustments Survey

• Live Demo of Market-based Adjustments Survey – Part 1 & Part 2

• Best Practices

• Q&A

Session Outline
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CAQH CORE Uniform Use of CARCs & RARCs: 

Maintenance Process Overview

Robert Bowman

Associate Director
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CAQH CORE Code Combinations Maintenance 

5

Provides the 
reasons for 
positive/ negative 
financial 
adjustment to a 
claim. 
• This list is maintained by 

ASC X12 and updated 
three times per year.

Provides 
supplemental 
information about 
why a claim or 
service line is not 
paid in full. 
• This list is maintained by 

CMS and updated three 
times per year.

Categorizes the 
associated CARC 
based on financial 
liability.  There are only 
4 CACGs identified for 
use with the claim:  

PR - PATIENT

RESPONSIBILITY

CO - CONTRACTUAL

OBLIGATIONS

PI - PAYOR INITIATED

REDUCTIONS

OA - OTHER ADJUSTMENTS

•This list is maintained by 
ASC X12 and updated when 
base standard is updated. 

CARC
Claim

Adjustment

Reason

Codes

RARC
Remittance

Advice

Remark

Codes

CAGC
Claim

Adjustment

Group

Codes

CAQH CORE is 
responsible for maintaining 
the CORE Code 
Combinations via the 
CORE Code Combinations 
Maintenance Process. 

Health plans deny or 
adjust claims via 
combinations of claim 
denial/adjustment codes 
sets that are meant to 
supply the provider with 
the necessary detail 
regarding the payment or 
denial of the claim.

http://www.caqh.org/core/ongoing-maintenance-core-code-combinations-caqh-core-360-rule
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CAQH CORE Code Combinations Maintenance 
Why was this needed?
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The industry determined that the healthcare industry required operating rules to 

establish requirements for the consistent and uniform use of these codes:

There was extensive confusion throughout the healthcare industry regarding the use of these 

codes. 

Providers did not receive the same uniform and consistent CARC/RARC/CAGC combinations from 

all health plans requiring manual intervention.

Providers were challenged to understand the hundreds of different CARC/RARC/CACG 

combinations, which can vary based upon health plans’ internal proprietary codes and business 

scenarios.

Decisions on the CARC and/or RARC used to explain a claim payment business scenario were left 

to the health plans, lending a high level of subjectivity and interpretation to the process. 

Codes are updated three times a year, so many plans and providers were not using the most 

current codes and continued to use deactivated codes.



© 2016 CAQH, All Rights Reserved.

Claim Denial Process

BEFORE the CORE Code Combinations
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Healthcare Provider Healthcare Payer

$

CLAIM

?

Care Provided
Claim sent to 

Payer

Claim reviewed 

by Payer

Claim denied by 

Payer due to errors 

and/or missing 

information.

Large number of available CARCs 

and RARCs and health plan use of 

proprietary codes meant providers 

did not receive uniform and 

consistent CARC/RARC 

combinations across all health plans.

Resulted in:

• Provider confusion about reasons for 

claim payment adjustments and 

denials.

• Multiple claim re-submissions 

attempting to receive payment, 

wasting time and money.
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Claim Denial Process

AFTER the CORE Code Combinations
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Healthcare Provider Healthcare Payer

$

CLAIM

?

Care Provided
Claim sent to 

Payer

Claim reviewed 

by Payer

Claim denied by 

Payer due to errors 

and/or missing 

information.

Because of four CORE-defined 

Business Scenarios, standardized 

CARC and RARC combinations are 

provided to indicate:

Additional Information Required –

Missing/Invalid/

Incomplete Documentation

OR

Additional Information Required –

Missing/Invalid/ Incomplete Data from 

Submitted Claim

OR

Billed Service Not Covered                 

by Health Plan

OR

Benefit for Billed Service Not 

Separately Payable

CORE CODE 

XXX XXX 

XXX

$

CLAIM

Claim corrected 

and sent back to 

payer.

Claim received 

and 

processed.
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CAQH CORE Code Combinations Maintenance
Body of Work
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COMPLIANCE-BASED REVIEWS

Occur 3x per year

Include only adjustments to align 

updates to published code lists

CORE Business Scenario #1: 
Additional Information Required –

Missing/Invalid/

Incomplete Documentation

(~365 code combos)

CORE Business Scenario #2: 
Additional Information Required –

Missing/Invalid/ Incomplete Data 

from Submitted Claim

(~390 code combos)

CORE Business Scenario #3: 
Billed Service Not Covered by 

Health Plan

(~810 code combos)

CORE Business Scenario #4: 
Benefit for Billed Service Not 

Separately Payable

(~60 code combos)

INDUSTRY

BUSINESS

NEEDS

UPDATES TO

STANDARD

CODE LISTS

Code Combinations Task Group 

(CCTG)
(Via Code Combinations Maintenance Process)

MARKET-BASED REVIEWS

Occur 1x per year

Consider only adjustments to address 

evolving industry business needs

http://www.caqh.org/core/ongoing-maintenance-core-code-combinations-caqh-core-360-rule
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DENIAL MANAGEMENT IS EXPENSIVE AND TIME CONSUMING

KEY BENEFITS

How The CORE Code Combinations Benefit Providers

10

Healthcare Provider

90% of 
denials are 
preventable

(Advisory Board, 
2014)

Two out of 
three denials 

are 
recoverable

(Advisory Board, 
2014)

Average cost 
is $25.00 and 
71 minutes 
per denial

(MGMA)

Denials can 
cost 3-5% of 
net revenue

(Advisory Board, 
2009)

Typical denial 
rate is 5-10% 
but rates for 

individual 
payers, codes 
or claim types 
can be much 

higher 

(AAFP)

Historically, 
CMS denies 

9.9% of 
claims! 

(CMS blog, 2016)

Standardized use of 
CORE Code 

Combinations

Providers will be able to use the 
same CARC and RARC 

combinations electronically with all 
health plans

Potential reduction in 
manual claim rework

With health plans more consistently 
using denial and adjustments codes 

per the CORE-defined Business 
Scenarios, providers will have less 

rework

Reduction in A/R days

Automated and timely re-association 
of EFT and ERA will lead to 

efficiencies and reduced errors for 
payment posting
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Approximately what percent of your remittance advices in the past year 

included a situation addressed by the CORE-defined Business Scenarios?

1. 1-25%

2. 26-50%

3. 51-75%

4. 76-100%

5. Uncertain

Polling Question #1

11
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Uniform Use of CARCs and RARCs 

Rule Maintenance

2016 Market-based Adjustments Survey 

Overview

Robert Bowman

Associate Director

12
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 What Is It? 

- Industry’s annual opportunity to ensure the CORE Code Combinations are meeting business needs. 

 Who Can Respond? 

- Open to all entities that create, use or transmit HIPAA-covered transactions, plus all CORE Participants.

 What Does the Survey Ask?

- Survey seeks input on the CORE Code Combinations within the four CORE-defined Business Scenarios. 

- Potential code combination adjustments that can be submitted include additions, removals or relocations.

- Enhance your submission with supporting evaluation criteria, a strong business case and real world usage data.*

 When Can I Submit? 

- Submission period opened on Wednesday, November 30, 2016 and will close 5 PM ET on Tuesday, January 31, 2017.

 Great! How Can I Get Started? 

- Review the instructions and sample Market-based Adjustments Survey to help you plan your submission.

- Complete Part 1: Survey Registration of the online form HERE.

Ensuring the CORE Code Combinations Work for You
The 2016 Market-based Adjustments Survey

*Submission of real world usage is discretionary.
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http://r20.rs6.net/tn.jsp?f=001TDypboqayjyaJl2ADEOaCKkWrrrOHZuJ-QRrN_dbNJwcE4xE25hYH61uPrpumTjqi97t0ShiP6tI_DYxFo6mX8q38ovnJEBbNZuxH7e2zkwmH8-LIYWj3_lelXuxN1kEVVTeQZmFH9ZrHgQo0eg_ZiEp1_VcRVoEty4AEkoSgPdDfdkktdCuXG-xjqnetjd7HEBitCp_09Tm0QEt9048HprVuVOgPX37d16idIPb-okMy7PgJOtVKFZi4CitU356&c=xlbL29j_mc8geWJKqiE50gjuTpu8oxZ4q4PyghUUVzQN1rw9ZviwUg==&ch=Pv1D3oMvxMnI_nNJvn5j3TUDxXG-lyCQEBCWEq98Tp9FuQDtkoEEvw==
http://r20.rs6.net/tn.jsp?f=001TDypboqayjyaJl2ADEOaCKkWrrrOHZuJ-QRrN_dbNJwcE4xE25hYH61uPrpumTjqrLAxay3fR4rMGcqId7xpLIb4IHLcv498gB49jBOFFAbPsqZWMXJ71Jtw7t08IOOEf9Sy2JpwyXK6lYd4BcLCiri3FlMB2FjTo4IDGjHnmZpJY0EnLyhg_k_6_Q0NJupNO4OzdPzSYPEME-wFVluAr7Yx7nCTQcZG8IJA51y93iFdjeVewJG-kXIlMy1o-8xr&c=xlbL29j_mc8geWJKqiE50gjuTpu8oxZ4q4PyghUUVzQN1rw9ZviwUg==&ch=Pv1D3oMvxMnI_nNJvn5j3TUDxXG-lyCQEBCWEq98Tp9FuQDtkoEEvw==
http://r20.rs6.net/tn.jsp?f=001TDypboqayjyaJl2ADEOaCKkWrrrOHZuJ-QRrN_dbNJwcE4xE25hYH61uPrpumTjqZRqUWUIX5o8zqJ7ejusqsRu2utPhqCaot04aQrvI46g60JdBOVGyJFbKFYCB2IKIg9omWHWth8K9IxKtjM2BhBzFFHT4jZtf7Gk-pqRRVK5bdiW3Bn9qOb7PJBGbDtbcYo_NXfNk8yV9emYu1n_oBkY4GWnoypJ5&c=7atAPjgCX7l5Io_7ooE7J4iRvhE4e3Y_cygHnSfpNDvJfLIrkkbwjw==&ch=cJxf8t-coofjm66ectwYmfN4oWKLnDMZKKZJ_mubimzps9Eo2WGZDg==
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2016 Market-based Adjustments Survey 
Process to Prepare and Submit Your Response
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Take steps now to submit your survey response by January 31st!

Get your 
team 

together!

Compile 

your data!

Start putting 
together list of 
recommended 
adjustments.

Review 

billing/AR 

data.

Are there areas 
where there 
have been 

confusion in auto 
posting?

Determine 
which code 

combinations 
cause the 

most billing 
confusion.  

Are they part of 
the CORE Code 
Combinations?

Collect usage 
data related to 

the code 
combinations.

How often do you 
receive a 
confusing 

combination? 

How much of an 
impact does 

manual processing 
have on your 

team?

Finalize your 
list of 

adjustments.

Review the 
survey 

instructions 
and sample 

survey.

You are 
ready to 
submit!



© 2016 CAQH, All Rights Reserved.

Polling Question #2

Does your organization intend to submit a response to the Market-based 

Adjustments Survey?

1. Yes – Response preparation just begun

2. Yes – Response preparation well underway

3. Yes – Need assistance in developing response from CAQH CORE Staff

4. No 

5. Unsure/TBD

15

If you are not planning to submit a survey response because the CORE Code Combinations already meet your 

organization's business needs, we want to hear from you! Click HERE to fill out a brief two-question poll on your experience.

https://caqh.co1.qualtrics.com/jfe/form/SV_9B8gxc3PtFHgJ7L
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2016 Market-based Adjustments 

Survey Online Submission – Part 1

Live Demo

Omoniyi Adekanmbi

Project Manager
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2016 Market-based Adjustments Survey Submission Process
Introduction & Registration

17

General Overview and Submitter Information

Provides information on survey background, scope, format, and instructions; submitter provides basic demographic 

information.
Part One
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2016 Market-based Adjustments

Survey Online Submission – Part 2

Live Demo

Omoniyi Adekanmbi

Project Manager
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2016 Market-based Adjustments Survey Submission Process
Submitting Potential Adjustments

19

Adjustments to Existing CORE-defined Business Scenarios

After completion of Part One, you will be sent a unique link that MUST be used to access Part Two of the online Market-based 

Adjustment Survey. In Part Two, Submitters complete an entry for each code addition, removal, or relocation.

Part Two
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Polling Question #3:

What types of potential adjustments does your organization plan to submit 

via the Market-based Adjustments Survey? (Select all that apply)

1. Addition of new code combinations (new business needs, high usage, etc.)

2. Removal of existing code combinations (unclear/inaccurate, duplicative, etc.)

3. Relocation of existing code combinations to another Business Scenario

4. Unsure/TBD

5. Not planning to submit a survey response

20
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2016 Market-based Adjustments Survey
Tips and Best Practices

• Create a shared email for the organization team completing the 
submissions.

• If team member is out of office, ensure another person is 
responsible for coverage to keep process going.

Use a Single Email 
Address for 

Submissions

• Add Entry ID to allow you to easily find the number of any 
submitted adjustments that you need to alter or delete.

Keep a Detailed 
Spreadsheet of 
Submissions 

• Look for deleted entries listed in the drop down as 
EIDXXX_:// without any codes or scenario name.Deletions

• If you have access to a person with real world usage 
data, try to include them in your organization team 
completing the submission.

Real World Data

21
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2016 Market-based Adjustments Survey
Additional Resources

• Review the instructions to assist you in completing the online 2016 Market-
based Adjustments Survey.

Is there anything I can download 
that will walk me through the 
Market-based Adjustments 

Survey Submission Process?

• See a sample Market-based Adjustments Survey to help you plan your 
submission.

Where can I see what a 
completed 2016 Market-based 

Adjustments looks like?

• Navigate to the Resources section for today’s event to find a PDF version of 
today’s presentation slides on the CORE Events page.

• A copy of the slides and the webinar recording will be emailed to all attendees 
and registrants in the next 1-2 business days.

Where can I find the materials 
from this training session?

• If you have questions or need additional assistance, please contact us at 
CORE@caqh.org.

What if I have any other 
questions?

22

http://r20.rs6.net/tn.jsp?f=001TDypboqayjyaJl2ADEOaCKkWrrrOHZuJ-QRrN_dbNJwcE4xE25hYH61uPrpumTjqi97t0ShiP6tI_DYxFo6mX8q38ovnJEBbNZuxH7e2zkwmH8-LIYWj3_lelXuxN1kEVVTeQZmFH9ZrHgQo0eg_ZiEp1_VcRVoEty4AEkoSgPdDfdkktdCuXG-xjqnetjd7HEBitCp_09Tm0QEt9048HprVuVOgPX37d16idIPb-okMy7PgJOtVKFZi4CitU356&c=xlbL29j_mc8geWJKqiE50gjuTpu8oxZ4q4PyghUUVzQN1rw9ZviwUg==&ch=Pv1D3oMvxMnI_nNJvn5j3TUDxXG-lyCQEBCWEq98Tp9FuQDtkoEEvw==
http://r20.rs6.net/tn.jsp?f=001TDypboqayjyaJl2ADEOaCKkWrrrOHZuJ-QRrN_dbNJwcE4xE25hYH61uPrpumTjqrLAxay3fR4rMGcqId7xpLIb4IHLcv498gB49jBOFFAbPsqZWMXJ71Jtw7t08IOOEf9Sy2JpwyXK6lYd4BcLCiri3FlMB2FjTo4IDGjHnmZpJY0EnLyhg_k_6_Q0NJupNO4OzdPzSYPEME-wFVluAr7Yx7nCTQcZG8IJA51y93iFdjeVewJG-kXIlMy1o-8xr&c=xlbL29j_mc8geWJKqiE50gjuTpu8oxZ4q4PyghUUVzQN1rw9ZviwUg==&ch=Pv1D3oMvxMnI_nNJvn5j3TUDxXG-lyCQEBCWEq98Tp9FuQDtkoEEvw==
http://www.caqh.org/core/events
mailto:CORE@caqh.org
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Audience Q&A
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Enter your question into the “Questions” 

pane in the lower right hand corner of your 

screen.

Please submit your questions

You can also submit questions at any time 

to CORE@caqh.org 

Reminder - Download a copy of today’s presentation slides at caqh.org/core/events

• Navigate to the Resources section for today’s event to find a PDF version of today’s presentation slides

• Also, a copy of the slides and the webinar recording will be emailed to all attendees and registrants in the next 

1-2 business days
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Upcoming CAQH CORE Education Sessions - 2017
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For information and to register, please go to www.caqh.org/core/events

CAQH CORE Town Hall National Webinar

WEDNESDAY, FEBRUARY 15TH, 2017 – 2 PM ET

Many more education sessions are being planned. Stay tuned for email 

notifications and check our CORE Events page for the latest information.



© 2016 CAQH, All Rights Reserved.

New e-Learning Resources from CORE
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Learn about the four components needed to complete 

voluntary CORE Certification 

Explore our new interactive map to learn which 

Medicaid agencies are achieving CORE Certification. 

www.caqh.org/core/elearning-resources

http://www.caqh.org/core/elearning-resources
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Engage With Us!

26

Participate in 
the CAQH 

CORE Code 
Combinations 
Task Group 

(CCTG) or the 
Enrollment Data 

Task Group

Become a 
CAQH CORE 
Participating 
Organization

Explore
Voluntary 

CORE 
Certification

Register for 
upcoming 
webinars

Visit us at the CAQH CORE Website or contact us at CORE@CAQH.org

Dedicated webpages:

 Code Combination 

Maintenance

 EFT/ERA Enrollment 

Maintenance

 Voluntary CORE 

Certification

 CAQH CORE Phase IV 

Operating Rules

http://www.caqh.org/core/join-core
http://www.caqh.org/core/events
http://www.caqh.org/
mailto:CORE@CAQH.org
http://caqh.org/CORECodeCombinations.php
http://www.caqh.org/core/ongoing-maintenance-eft-era-enrollment-data-sets-caqh-core-380-caqh-core-382-rules
http://www.caqh.org/CORE_step_by_step.php
http://www.caqh.org/core/caqh-core-phase-iv-operating-rules


© 2016 CAQH, All Rights Reserved. 27

Website: www.CAQH.org/CORE

Email: CORE@CAQH.org

Thank you for joining us!

@CAQH

http://www.caqh.org/CORE
mailto:CORE@CAQH.org

